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1.0

Purpose of report

1.1

To present for members’ information a summary of the results of the
2018/19 National Fraud Initiative (NFI) for Chesterfield Borough Council.

2.0

Recommendation

2.1

That the report be noted.

3.0

Report details

3.1

The Cabinet Office are responsible for NFI. Local Authorities are required
to supply various data sets which the Cabinet Office process and match
with other local authorities and participating organisations to try to
highlight potential cases for further investigation. It should be noted that
the existence of a match does not necessarily indicate that any form of
fraud has taken place and each match needs to be investigated further.
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3.2

The main reports generated relate to housing benefit claimants, payroll,
creditors, housing tenant data, right to buy and council tax reduction
scheme. Council Tax (single person discount) matches are subject to a
separate annual data matching exercise, with these results being reviewed
by Arvato Revenues staff.

3.3

For the 2018/19 matching exercise, data was uploaded in October 2018 to
the NFI secure web application and the reports were released to local
authorities to commence their reviews from late January 2019. The results
of the reviews are recorded on the secure web site together with the
amount of any errors or fraud identified.

3.4

Records were submitted to NFI from the following service areas:
 Housing Right to Buy
 Housing Tenancies
 Housing waiting list
 Council Tax Reduction Scheme
 Alcohol Licences
 Market Traders
 Taxi Drivers
 Payroll
 Resident Parking Permits
 Trade Creditor Payment History
 Trade Creditor Standing Data

Data Match
Reports
104

3.5

Total Data
Matches
2,837

Data Matches
Processed
1,357

Total Fraud

Total Errors

0

25
(£19,173.10)

Overall 1,357 matches have been reviewed out of 2,837 total data matches.
No fraud was identified and 25 errors were identified 6 of which resulted in
financial error totalling £19,173.10. The errors identified were from the
following areas (see Appendix 1) :-

 Council Tax Reduction Scheme (3)
 Duplicate Creditor Payments
(3)

£ 4,984.28
£14,188.82
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3.6

In terms of the Council Tax Reduction Scheme errors the claims have been
cancelled and an overpayment created.

3.7

All of the duplicate creditor payments have been refunded.

3.8

Risk Management Issues – There is a risk that there could be fraud or errors
within the matches that have not been investigated, however, no fraud has
been identified to date and the number of errors is minimal.

3.9

Financial - the investigation of matches has been undertaken within current
staffing resources.
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Alternative options and reasons for rejection

4.1

The report is for information.

5

Recommendation

5.1

That the report be noted.

6

Reasons for recommendation

6.1

To inform Members of the results of the 2018/19 NFI.
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Decision information
Key decision number
Wards affected
Links to Council Plan
priorities

N/A
All
This report links to the Council’s
priority to provide value for
money services.

Document information
Report author
Jenny Williams – Internal
Audit Consortium
Manager

Contact number/email
01246 345468
Jenny.williams@chesterfield.gov.uk

Background documents
These are unpublished works which have been relied on to a
material extent when the report was prepared.

Appendices to the report
Appendix 1
NFI 2018/2019 CBC Summary
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