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1.0 INTRODUCTION 

1.1 Welcome to Chesterfield Borough Council’s Annual Performance 
Management Report for 2013/2014. This report includes our 
performance outturn information against the Corporate Plan measures 
and projects for 2013/14 and where possible includes comparisons to 
previous years.  

1.2 For the Corporate Plan to 2013/14 we are reporting on 40 measures 
and 49 projects contributing to six aims: 

• A Sustainable Community  

• An Accessible Community 

• A Living Community  

• A Working and Learning Community  

• A Safer, Healthier and Active Community  

• A High Performing Council with Productive Partnerships  
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These aims in turn contribute to the Council’s Vision: Putting our 
Communities First.  

 
1.3 Progress on the measures and projects is monitored via the Council’s 

Performance Management Framework which includes Service Plans, 
Team Plans and Individual Employee Performance and Development 
Plans all linking up to the overarching Corporate Plan. Monthly 
Performance Clinics between the relevant Head of Service and Chief 
Executive provide a platform to review progress against measures and 
projects and where necessary develop mitigating action to improve 
performance.  

 
1.4 This report also highlights key public satisfaction data gathered via the 

“Are You Being Served” resident’s satisfaction survey during 2013/14. 
This survey used a MORI/LGA approved methodology and is both 
comparable with the 2008/09 Place Survey results and can be used to 
benchmark against other Local Authorities taking part in the survey.  

 

2.0 PERFORMANCE OVERVIEW  

 
2.1 80% of Corporate Plan measures hit or exceeded their target for the 

period 2013/14 compared to 73% on the 2012/13 Corporate Plan. For 
62% of the indicators the direction of travel improved, 14% remained 
static and 24% experienced a drop in performance levels.  

 
2.2 86% of Corporate Plan projects have either been delivered during 

2013/14 or remain on target for their final completion date.  
 
2.3 Resident satisfaction rates with the Council and the services we provide 

were a real success story for 2013/14. 91% of the 23 comparable 
indicators improved from the 2008/09 baseline. 25 Local Authorities in 
England took part in the Are You Being Served survey during 2013/14 
with more signed up for 2014/15. 67% of CBC indicators would fall in 
the top quartile when compared against other authorities and a further 
27% fall within the 2nd quartile. 
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b
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b
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c
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 D
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c
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c
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p
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9.0 RESIDENT SATISFACTION  
 

The last full scale national local authority satisfaction survey (the Place Survey) was 
completed in 2008/09. Satisfaction surveys had taken place every two years, but due to a 
national policy decision the Place Survey was discontinued in 2010/11. Since then there 
had been no comparable data on resident’s satisfaction for Council services. 
 
For 2013/14 the Local Government Association launched its “Are You Being Served” 
programme with a MORI developed methodology which is comparable to the Place Survey 
methodology. This is a voluntary approach, designed to suit local circumstances and 
minimise the cost to Councils of collecting data.   
 
During 2013/14 25 English Local Authorities took part in the “Are You Being Served” 
programme with more to follow in 2014/15.  
 
The table below shows the “Are You Being Served” indicators for Chesterfield Borough 
Council compared to the same indicators collected via the 2008/09 Place Survey. Where 
available benchmarking data has also been highlighted.  
 
Please note – the data has been weighted using LGA guidelines and excludes 
respondents who chose the “don’t know” option.  
 

Question  Are You 
Being 
Served 
2013 

Place 
Survey 
2008 

Direction  
of Travel  

LGA 
Average  

Quartile 
position  

Overall satisfaction with the area 
as a place to live (very satisfied + 
fairly satisfied) 
 

89% 87% 80% 
1

st
 

Satisfaction with the way the 
council runs things (very satisfied 
+ fairly satisfied) 
 

76% 48%  67% 
1

st
 

Extent to which you agree that 
the council provides value for 
money (strongly agree + tend to 
agree) 
 

60% 38%  47% 
1

st
 

Overall, how well informed do 
you think Chesterfield Borough 
Council keeps residents about 
the services and benefits it 
provides (very well informed + 
fairly well informed) 

68% 36%  63% 
1

st
 

Extent to which people speak 
positively about Chesterfield 
Borough Council (I speak 
positively without being asked + I 
speak positively if I am asked)  

47% N/A N/A 40% 
1

st
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Extent to which each statement 
applies to public services in your 
local area - working to make the 
area safer (a great deal + to 
some extent) 
 

 
79% 

 
55% 

 
N/A 

 
N/A 

 
Extent to which each statement 
applies to public services in your 
local area - working to make the 
area cleaner and greener (a 
great deal + to some extent) 
 

 
76% 

 
55% 

  
N/A 

 
N/A 

Extent to which each statement 
applies to public services in your 
local area – promotes the 
interests of local residents (a 
great deal + to some extent) 
 

70% 32%  N/A N/A 

Extent to which each statement 
applies to public services in your 
local area – acts on the concerns 
of local residents (a great deal + 
to some extent) 
 

66% 36%  
 
 

60% 
1

st
 

Extent to which each statement 
applies to public services in your 
local area – treat all groups of 
people fairly (a great deal + to 
some extent) 

85% 50%  N/A N/A 

Whether you agree that you can 
influence decisions affecting your 
local area (strongly agree + tend 
to agree) 
 

30% 27%  N/A N/A 

Extent to which people from 
different ethnic backgrounds get 
on well together (Definitely agree 
+ tend to agree) 
 

72% N/A N/A 69% 
2

nd
 

 

Extent to which people feel they 
belong to their local area (very 
strongly + fairly strongly) 
 

75% N/A N/A 72% 
2

nd
 

 

Extent to which people agree that 
people in their local area pull 
together to improve things 
(strongly agree + tend to agree) 
 

51% N/A N/A 47% 
2

nd
 

 

Satisfaction with Council services 
- Keeping public land clear of 

62% 53%  N/A N/A 
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litter and refuse (very satisfied + 
fairly satisfied)  
 

Satisfaction with Council services 
– Refuse collection (very 
satisfied + fairly satisfied)  

91% 77%  N/A N/A 

Satisfaction with Council services 
– Kerbside recycling collection 
(very satisfied + fairly satisfied)  
 

84% 75%  N/A N/A 

 
 
Satisfaction with Council services 
– Parks and open spaces (very 
satisfied + fairly satisfied)  
 

 
 

79% 

 
 

74% 

  
 

N/A 

 
 

N/A 

Satisfaction with Council services 
– Museum (very satisfied + fairly 
satisfied)  
 

71% 52%  N/A N/A 

Whether would like to be more 
involved in decisions that affect 
your local area  
Yes 
Depends on the issue  
 

 
 

18% 
53% 

 
 

15% 
57% 

 

 
 

N/A 

 
 

N/A 

How safe or unsafe do you feel in 
your local area after dark? (very 
safe + fairly safe) 
 

77% 45%  66% 
1

st
 

How safe or unsafe do you feel in 
your local area during the day? 
(very safe + fairly safe) 
 

95% 83%  92% 
1

st
 

Thinking about your local area, 
how much of a problem do you 
think the following are – noisy 
neighbours or loud parties (a 
very big problem + a fairly big 
problem) 
 

13% 13% 13% 
 2

nd
 

 

Thinking about your local area, 
how much of a problem do you 
think the following are – 
Vandalism, graffiti and other 
deliberate damage to property or 
vehicles (a very big problem + a 
fairly big problem) 
 

13% 26%  20% 
 1

st
 

Thinking about your local area, 
how much of a problem do you 
think the following are – People 

24% 27%  23% 
3

rd
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using or dealing drugs (a very big 
problem + a fairly big problem) 
 

Thinking about your local area, 
how much of a problem do you 
think the following are – People 
being drunk or rowdy in public 
places (a very big problem + a 
fairly big problem) 
 

15% 24%  22% 
1

st
 

Thinking about your local area, 
how much of a problem do you 
think the following are – 
Abandoned or burnt out cars (a 
very big problem + a fairly big 
problem) 
 

2% 3%  N/A N/A 

 


